SCHEDULFEL
QuestDiagnosticdncorporatedRoutingGuide

Quest Diagnostics Incorporated developed this Routing Guide to help suppliers accurately
prepare shipments destined for Quest Diagnostics facilities. In order to assure a consistent flow of
productsto Quest Diagnosticyour adherence to the Routing Guide is critical. Any violation of these
instructions causing Quest Diagnostics additional expense or unrecoverabi@myssesult in charge
backsagainstyour company.
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I. AIRSHIPMENTS:

A. Utilizeairtransportationwhen:
1. the Purchasérderspecificallyauthorizesair transportation;or

2. When*QuestContact’approvesairtransportationin writing.
3. When the shipment is traveling internatioha
B. In shippingefrigerated product that cannotbe deliveredby groundwithin 2 days,



V. ROUTINGVATRIX
A. Temperature Specific Guidanfig Domestic shipments
1. For Specimen shipments use Fe@writy Overnight.
2. For Perishable Supply shipments ship the following days
e Monday & Tuesday use FedEnd DayPM
* Wednesday, Thursday use Fed@andard Overnight
e Friday use FedBXxiority Overnight for Saturday delivery



V. Quest Contact:

If you have any questions or require approvalplease contact.

Noah Kissell

Sr. Category Manager — Logistics & Cold Chain Packaging

Lean Six Sigma - Black Belt

Quest Diagnostics | Action from Insight |

Phone (VolP): 1.973.520.2126

Email: Noah.C.Kissell@QuestDiagnostics.com | QuestDiagnostics.com
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