
SCHEDULE 3.1 
Quest Diagnostics Incorporated Routing Guide 

 
 

Quest Diagnostics Incorporated developed this Routing Guide to help suppliers accurately 
prepare shipments destined for Quest Diagnostics facilities. In order to assure a consistent flow of 
products to Quest Diagnostics, your adherence to the Routing Guide is critical. Any violation of these 
instructions causing Quest Diagnostics additional expense or unrecoverable loss, may result in charge 
backs against your company.  
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I.        General 



II. AIR SHIPMENTS: 

A. Utilize air transportation when: 

1. the Purchase Order specifically authorizes air transportation; or 

2. When “Quest Contact” approves air transportation in writing. 

3. When the shipment is traveling internationally. 

B. In shipping refrigerated product that cannot be delivered by ground within 2 days,  



IV. ROUTING MATRIX 
A. Temperature Specific Guidance for Domestic shipments: 

1. For Specimen shipments use FedEx Priority Overnight. 

2. For Perishable Supply shipments ship the following days 

•  Monday & Tuesday use FedEx 2nd Day PM 

•  Wednesday, Thursday use FedEx Standard Overnight 

•  Friday use FedEx Priority Overnight for Saturday delivery 

3. 



V. Quest Contact: 
 

If you have any questions or require approval, please contact. 

 
Noah Kissell  
Sr. Category Manager – Logistics & Cold Chain Packaging  
Lean Six Sigma - Black Belt  
Quest Diagnostics  | Action from Insight |  
Phone (VoIP): 1.973.520.2126  
Email:  Noah.C.Kissell@QuestDiagnostics.com | QuestDiagnostics.com 
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